General Terms and Conditions of Sale
Tecno Trade EOOD

I. Scope of Application

These Terms and Conditions of Sale ("T&Cs") apply to all sales of spare parts,
components, equipment and related products made by Tecno Trade EOOD,
unless expressly agreed otherwise in writing.

These Terms and Conditions shall prevail over any purchasing conditions of the
Buyer, even if referenced in the Buyer's purchase order or other documents,
unless expressly accepted in writing by Tecno Trade EOOD. Any differing or
supplementary terms proposed by the Buyer shall not apply, even if not expressly
rejected.

Il. Contract Formation

Quotations made by Tecno Trade EOOD are non-binding and subject to
confirmation.A sales contract is only concluded upon written confirmation of the
Buyer’s order by Tecno Trade EOOD.

Verbal agreements or confirmations shall not be considered legally binding unless
expressly confirmed in writing by both parties.

All quotations and delivery dates are subject to prior sale and material availability.
Orders confirmed by Tecno Trade EOOD may not be cancelled or modified without
prior written consent of Tecno Trade EOOD. Any costs or losses resulting from
cancellation or modification shall be borne by the Buyer.

lll. Prices and Payment Terms

1. All prices are quoted in EUR, net EXW (Incoterms 2020), exclusive of VAT,
packaging, and shipping costs, unless otherwise agreed in writing.

2. Unless otherwise agreed in writing, all payments shall be made in advance and
in full on the invoice date. Shipment of the goods shall be performed only after
receipt of payment. Any different payment terms, including deferred payment
terms such as 30 days net from invoice date, may be granted exclusively upon
prior written agreement between the parties.

3. Tecno Trade EOOD reserves the right to suspend or delay delivery in the event
of non-payment or late payment.

4. In cases where deferred payment terms have been expressly granted by Tecno
Trade EOOD, any late payment shall bear interest at a rate of 8% per annum
above the base rate of the Bulgarian National Bank.

5. In cases where deferred payment terms have been expressly granted by Tecnho
Trade EOOD, the Buyer shall not be entitled to withhold payment or set off
counterclaims unless such claims are undisputed or legally established.

6. In case of payment in currencies other than EUR, an exchange rate adjustment
may be applied based on the conversion rate at the date of payment. Any fees or
losses due to currency conversion are to be borne by the Buyer.

7. Any additional costs, including express transport, special packaging, customs
documentation, certificates, or insurance, shall be charged separately unless
expressly included in the quotation.

IV. Delivery and Transfer of Risk

1. Delivery dates are indicative and non -binding unless expressly confirmed in
writing.

2. Delivery is deemed fulfilled when goods are handed over to the carrier or leave
Tecno Trade EOOD warehouse.

3. The risk of accidental loss or deterioration of the goods passes to the Buyer
upon delivery to the carrier.

4. Any transport arranged by Tecno Trade EOOD on behalf of the Buyer is
performed at Buyer’s risk and expense unless otherwise agreed in writing.

5. The Buyer is obliged to inspect the goods immediately upon receipt and report
any damages, discrepancies, or shortages in writing within 7 (seven) days. Failure
to notify within this period shall be deemed acceptance of the goods as delivered.
6. Tecno Trade EOOD shall not be liable for delays caused by manufacturers,
carriers, customs authorities, force majeure events or any circumstances beyond
its reasonable control.

V. Retention of Title

1. Tecno Trade EOOD retains ownership of all goods delivered until full payment
of all current and future claims arising from the commercial relationship.

2. The Buyer is not entitled to pledge, assign, or transfer ownership of the goods
as security until full payment has been made.

3. In case of resale before full payment, the Buyer assigns all resulting claims to
Tecno Trade EOOD as collateral.

VI. Warranty and Liability

1. Tecno Trade EOOD warrants that the delivered spare parts conform to the
contractually agreed specifications at the time of delivery.
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2. Unless otherwise agreed in writing, the warranty period is limited to 6 (six)
months from the date of delivery.

3. For OEM, used, obsolete or refurbished spare parts, warranty is limited
exclusively to the manufacturer’s warranty, if any.

4. Warranty claims must be reported in writing within 7 (seven) days from receipt
of goods or discovery of hidden defects.

5. Tecno Trade EOOD is not liable for damage resulting from improper installation,
commissioning, programming, parameterization, integration, use or maintenance
of the goods.

6. Used or refurbished goods may show cosmetic signs of prior use and are sold
accordingly.

7. Returned goods shall not be accepted without prior written authorization from
Tecno Trade EOOD.

8. Special ordered, OEM, obsolete, used or refurbished goods are non-returnable
unless otherwise agreed in writing.

9. Any liability is limited exclusively to direct damages and in any case shall not
exceed the value of the goods supplied.

10. Liability for consequential damages, indirect damages, loss of profit,
production losses, downtime losses, loss of energy production or business
interruption is expressly excluded unless required by mandatory law.

11. Tecno Trade EOOD shall not be liable for contractual penalties or liquidated
damages imposed by third parties.

VII. Force Majeure

Tecno Trade EOOD shall not be liable for delays or failure to perform due to events
beyond its reasonable control, including but not limited to natural disasters, strikes,
supplier shortages, transport disruptions, customs delays, government actions,
wars, pandemics or power outages.

VIIl. Customs and Export Control

1. The Buyer is responsible for ensuring that the import and use of the purchased
goods comply with all applicable laws and regulations in the destination country.
2. Tecno Trade EOOD shall provide standard commercial invoices and packing
lists necessary for customs clearance.

3. Any additional documents (e.g. certificates of origin, EUR.1, export licenses)
must be requested in advance and may be subject to additional fees and
processing time.

4. All customs duties, import taxes, and any other charges levied by the destination
country are the sole responsibility of the Buyer.

5. Tecno Trade EOOD shall not be held liable for any delivery delays resulting
from customs inspections, documentation issues, or border -related formalities
beyond its control.

6. The Buyer agrees not to re- export or resell the goods in violation of applicable
export control laws, including EU and US export restrictions.

IX. Governing Law and Jurisdiction

1. All contracts and legal relationships between Tecno Trade EOOD and the Buyer
shall be governed exclusively by the laws of the Republic of Bulgaria.

2. The place of jurisdiction for all disputes arising out of or in connection with the
sale of goods shall be Plovdiv, Bulgaria.

3. The United Nations Convention on Contracts for the International Sale of Goods
(CISG) shall not apply.

X. Final Provisions

1. If any provision of these T&Cs is found to be invalid or unenforceable, the
remaining provisions shall remain in full force and effect.

2. Modifications or additions to these T&Cs must be made in writing.

3. By accepting any quotation, order confirmation, invoice, delivery or payment
request from Tecno Trade EOOD, the Buyer acknowledges and accepts these
Terms and Conditions.

4. Catalogs, drawings, technical documents, photographs and descriptions remain
the property of Tecno Trade EOOD and are provided for informational purposes
only.

XI. Privacy and Data Protection

1. Tecno Trade EOOD processes personal and business data solely for the
purpose of fulfilling contractual obligations and providing customer service.

2. All data handling is carried out in compliance with the General Data Protection
Regulation (EU 2016/679 - GDPR).

3. Customers have the right to access, rectify, or request deletion of their data, as
well as to object to its processing, within the limits established by law.

4. Tecno Trade EOOD commits to taking appropriate technical and organizational
measures to ensure data security and confidentiality.
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